
How to sign into the Mimecast Secure Message Portal

Please use one of these browsers:  **Do Not use Internet Explorer as it is not supported.

1. Email recipient receives email from noreply@healthplansinc.com with subject of
You've been sent a secure message



This will open your Mimecast secure message account directly to the message that was 
sent to you based on the email you received from noreply@healthplansinc.com



How to reset your Mimecast Secure Email Password

Follow steps 1 through 3 from above then continue to follow the steps below to reset your 
password.

*After you click Reset Password, you will 
see the below message. 
Check your email for a message from 
noreply@healthplansinc.com with a 
subject of "Reset your Secure 
Messaging password"



All the requirements should show 
green check marks in the below 
screen shot.

If the password reset is successful, it should return 
to the Log In page. From here, you can log in using 
your email address and new password.
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