How to sign into the Mimecast Secure Message Portal

Please use one of these browsers: **Do Not use Internet Explorer as it is not supported.

e e

Firefox Google Microsoft Internet
Chrome Edge Explorer

v ®

1. Email recipient receives email from noreply@healthplansinc.com with subject of
You've been sent a secure message

You've been sent a secure message \ Make sure you look in the email header for the
email address that this message was sent to.
This will be the email address you will need to
use to sign into the portal.

NoReply <noreply@healthplansinc.com=
tome =

NoReply <noreply@healthplansinc.com=

| 1o test@healthplansinc.com |
Oct 27,2027, 9:29 AM
You've been sent a secure message

healthplansinc.com

dkim.mimecast.org HPI Inc sent you a secure message

o Standard encryption (TLS) Learn more

You can only view it in

Secure Messaging sem’cel

eived a secure message from HPI Inc before, a password has been sent to
eparately. If you don't receive it, you can request a new one.

2. Click the link to access the portal login page.

**This URL is unique to the email address of the ~ [ere¢® Mimecast
= reci piem. NO O‘ther E‘mail address Wi” WOrk for ‘thlS 015 - 2019 I'u1|mec.a.st Servlce.s !_lmlled and affiliates. The |nforn1at|on conlfalrled in this communlcal.lon is conﬂd.er.ltlal
-— U RL may be legally privileged. It is intended solely for use by the intended recipient. If you are not the intended recipient, or

orized to receive it, any disclosure, copying, distribution or reliance of the contents of this information is strictly

hibited. For information about how your personal data is processed through this service, read the Mimecast Secure
ssaging Privacy Statement

Log In

Email Address

3. Enter your email address
then click Next.




4. Enter your password hpi
then click Log In

Log In

test@healthplansinc.com

Password

Log in as a different user.
Forgot your password?

=

If you do not know your password, please click
here on How to reset your Mimecast Secure

Email Password

This will open your Mimecast secure message account directly to the message that was
sent to you based on the email you received from noreply@healthplansinc.com

Reply ~ @ Mak~ &

Test
Helpdesk
1012712021 at 09:29 AM Expires: 04/27/2022 at 09:29 AM
To: m' com>
From: Helpdesk
Sent: 1012712021 &t 09:29 AM
To: m' com>

Display Images 4\ For your securily, images are not being displayed. Consider

Test

Details ~

his before displaying them
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Click Inbox to open a tab to your
inbox of secure messages.

Disclaimer

The information contained in
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prol

ed and may be u

hpi

Selection ~

O Helpdesk
Test
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No Message Selected

Click a message to show it here.




How to reset your Mimecast Secure Email Password

Follow steps 1 through 3 from above then continue to follow the steps below to reset your

password.

1. Click Forgot your password?
to begin resetting your
password.

Log In

test@healthplansinc.com
Password

Log in as a different user.
| Forgot your password? |

2. Click Reset Password.

“*Your email should automatically
show up in the emailitext field. If it
does not, enter the email address for
the account you are changing the

password to. Can’t sign in?

Password reset instructions will be sent to the
email address below.

test@healthplansinc.com

Reset Password

Never mind, take me back to the login page.

*After you click Reset Password, you will
see the below message.

Check your email for a message from
noreply@healthplansinc.com with a
subject of "Reset your Secure
Messaging password"

email will be sent to

confirmation

Go To Log in




Reset your Secure Messaging password

NoReply =noreply@healthplansinc.com=
tome =

[ ]
hpi
3. Click here to open the

password reset page.

You asked to reset your HPI Inc Secure Messaging

YYour password can be reseflhere.
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4. Enter a new password in the

two fields here. hp]

“*Follow the minimum
requirements below the
password fields.

Create Your Password

New Password

Confirm Password

® Minimum § characters

@ Include at least one |

@ Include at least one upp a .
_ _ ® include at least one numeric character (0- All the requirements should show
5. Click Confirm @ New Password and Confirm Password must be the .
seme green check marks in the below

screen shot.

hpi

Create Your Password

Log In

|Emai| Address

If the password reset is successful, it should return
to the Log In page. From here, you can log in using
your email address and new password.
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